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PhoneBox is proud to offer high-quality phone plans for an affordable price to all
students!

With a Plan set made especially for international students, PhoneBox offers local
cell phone plans starting at$ 35 /month.

Everyone can join PhoneBox!
PhoneBox service is available for students, their families and host families.

Why is PhoneBox perfect for international students?

5@ 5C Speed coverage! 5 Scheduled activation
We offer 5G and LTE/4G You can join PhoneBox in advance and
coverage all over the country. schedule to start using the,service when
you arrive at your destination!

= eSIM
SL) Our services without the need EE']C:] We speak your language!

people from all around the worlg! We
offer many languages to help you:

-5 Nocontractor credit history English, French, Korean, Japanese,
@  You can join or cancel your plan Chinese, German, Spanish, Portuguese,
at any time with no hassles. Vietnamese, Hindi, Punjabi and Khmer!

contractual commitments.

% Worldwide free delivery!
"= Youcan get a SIM card delivered
for FREE anywhere in the world.

netes

1 PhoneBox can set the scheduled termination,
so you won't forget to terminate.

2 We also have a guideline translated in different
languages to help student, parents or host
families.



Plans

7 GB 352, ‘45%.

35GB 552, B65%.

55GB 75 2.

@ All plans have unlimited national calls and texts,
& unlimited international texts.
Plans are prepaid with a 30 days term. p
o
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save 10 y \
by ordering your SIM Card through this link: F il
https://gophonebox.com/activation/?bn=2476&i_rep=
You can request the SIM Card shipping for your country, \} I j r
your homestay or anywhere else in the world. 124 &
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Watch this video Skip the delivery! Sign up for eSIM!
to learn how to activate An eSIM is a digital SIM Card that has the same
your SIM! function as the physical one.

It sets up a phone line into your mobile.

But with the eSIM you don’t need to wait. You
can have everything working in instants only by
scanning the QR code we send to your email!

You just need to make sure that your phone is
compatible with the eSIM technology!


https://www.youtube.com/watch?v=VB_Vqe2taGs
https://www.youtube.com/watch?v=S9GFlVSDVHg
https://www.youtube.com/watch?v=S9GFlVSDVHg
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Steps

§’ Once the payment is complete you will receive a confirmation emaiil
e with your payment details.

@ On the day you schedule your service to be activated you will receive
another email with your phone number!

Attention!

When doing the payment you will have the option to save your credit
card information for Auto Payment! This means that after 30 days
we will automatically extend your plan for 30 days more!

So you don't have to worry about anything!

Save for Auto Payment ‘

But, if you rather not set up the auto payment, just remember to
extend your plan before the 30 days end or your number will expire!
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App

You can extend your line, change your plan and more in our
PhoneBox App!

Your parents would like to manage your account?
Or your host family would like to help you with that? No worries!

No matter where they are they can download the PhoneBox App and
manage your account!
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e Have Answers!

- When can | scan the eSIM QR code?

The QR Code should only be scanned when you arrive at your destination. The QR Code can only

be scanned once. So, please, do not try to scan it before your arrival or you will need to contact
us to get a new one.

- What are the payment methods available?

You can pay with an international or Canadian credit card, a Canadian debit card, Google Pay,
Paypal, Alipay, or WeChatPay.

- What should I do if | lose my mobile phone?

Contact PhoneBox so we can send you a new SIM Card so you can keep using our service with
the same phone number.

- How long does shipping take to international countries?
It usually takes around 1 month.

- What should I do if | do not have service in Canada?
Please check our easy troubleshooting tips here, or contact our Customer Service.

- Can | schedule the termination of PhoneBox service before going back to my country?
Yes, you can choose a cancellation date in our APP or contact our customer service.

If you need to change the service start date, if your QR code is not working or if you need help
with something else, please, contact our customer service.


https://apps.apple.com/ca/app/phonebox/id1566434192
https://play.google.com/store/apps/details?id=com.phonebox2021&hl=en_CA&gl=US
https://phonebox.notion.site/English-Guide-c5bd8716d8df4227b4ddddd712fe9f96
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Help?

Toll free: +1 855-886-0505

eMail: services@gophonebox.com
WhatsApp: +1 403-966-2412

Line: @phoneboxcanada
WeChat: phonebox Canada
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Kakao talk Plus Channel: PhoneBox
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